CONFIDENTIAL 


INPUT  Questionnaire 

. .Project  Code/Catalog  No. 

Study  Title:  Q i Interviewer  Initials 


Type  of  Interview: 


□ Vendor 
User 

□ Other 


□ Telephone 

□ On-Site 

□ Mail 


Company 

Address: 


:"4 


^4oo 


Interview  Date 
QC  Initials 
QC  Date 
Data  Entry  Initials 
Data  Entry  Date 

Company  Type: 
Sales: 


Lcn6^6oDna 
000" 
E0E0I00 
□□□ 

□□□ 


(clz-l 


/■  / &<  (It**) 


# Employees: 


Citv/State/Zin:  do IqI O 

Main  Phone:  / (cl  /-  5600 

Respondents^ 


FAX  # 


Name 


Title 


Phone/Ext. 


Qu>&r i Arasndth  iSp  < o£  QUr  Caih  6 drop 


Referrals: 


.ndustry  (User  Interviews  Only): 

□ Discrete  Mfg. 

□ Process  Mfg. 

□ Transportation 

□ Utilities 

□ Communications 

□ Retail 


□ 

Wholesale 

□ 

□ 

Banking/Finance 

□ 

□ 

Insurance 

□ 

□ 

Medical 

□ 

□ 

□ 

Services 

Education 

□ 

Federal  Government 
State  & Local  Government 
Consumer/Home 
Other  Industry  Specific 

Cross-Industry 


Comments: 


R£S2SO/OI 

3/90 


12/01/92  12:42 


0415  901  5900 


INPUT 


-»-»-*  NEW  JERSEY 


@ 002/C 


INTERVIEW  GUIDE  - YWLHC 


' OPENING 

INPUT  is  currently  talking  to  a significant  number  of  healthcare  providers  regarding  their 
requirements  for,  and  interest  in,  a computer  based  offering  which  addresses  the  efficient 
processing  and  management  of  business  transactions  between  providers  of  healtficareservices 
(hospitals,  group  practices,  individual  doctors7etc. ) and  other  industry  participants  such  as 
insurance  carriers,  clinical  laboratories,  specialty  physicians,  HMOs/PPOs.  I would  like  to  take 
about  10  minutes  of  your  time  to  inquire  about  your  current  approach  to  managing  these  types  of 
activities,  and  to  get  your  opinion  on  what  kinds  of  capabilities  you  feel  would  be  of  significant 
value  in  simplifying  your  business  interactions  with  patients  and  other  participants  in  the 
healthcare  community. 

In  return  for  your  generous  contribution  of  time,  INPUT  will  be  sending  you  a 5 to  10  page 
synopsis  of  the  results  of  this  study. 


DEMOGRAPHICS 


1.0 


Which  of  the  following  best  describes  your  position/institution  as  a provider  of  healthcare 
services?  (Check  appropriate  category.) 


□ Independent  Physician 


t/ 


HMO 


□ Small  Group  Practice  Member 


□ Small  to  Medium  Sized  Hospital 


□ Large  Group  Practice 

□ Other  (Please  Describe): 


□ Major  Hospital/Teaching  Institution 
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0003/ 


CURRENT  PROVIDER  CAPABILITIES 

' /We  would  like  to  get  a feel  for  how  your  organization  (you)  currently  handle  various  types  of 
transactions  and  information  management  activities.  In  order  to  do  so,  we  have  prepared  a list  of 
typical  transactions.  For  each.  I’d  like  to  know  whether  you  currently  handle  them  in-house  or 
utilize  an  outside  service;  whether  they  are  automated  or  not,  and  to  what  degree  your  satisfied 
with  the  current  approach.  (1  = In-House , S = Outside  Service;  M = Manual  System,  A = 
Automated  System;  Degree  of  Satisfaction  Measured  on  a Scale  of  1 - 5 with  1 Indicating  Highly 
Dissatisfied  and  5 Indicating  Highly  Satisfied  In  situations  where  an  outside  supplier  or 
package  is  being  used \ the  interviewer  should  attempt  to  identify  in  column  "d") 


Function 

Capability 

(a) 

I/S 

(b) 

M/A 

(c) 

1-5 

(d) 

Supplier/Package 

2.0 

Patient  & Plan  Eligibility 
Verification 

CT 

A 

4 

61  dr 

2.1 

Claims  Preparation 
(Paper  Submission) 

ar 

A 

4 

ST<fir7>A 

2.2 

Claims  Preparation 
( Electronic  Submission) 

af 

A 

r 

rv 

j7r^~T  hA  bJCaisP 

2.3 

Pre-adjucation  Services  • ^ 

A 

< 

2.4 

Claims  Re-submission 
(A  nd  Follow-  Up) 

A 

4 

2.5 

Claims  Inquiry  Reporting 

A 

4 



El  (47  ^4  (Sl^jyaJL 

2.6 

Electronic  Posting  of  EOB 
(Explanation  of  Benefits) 

X 

A 

a 

pc&TM 

2.7 

Single  Entry  Billing  & A/R 

XX 

A 

XT 

— v — — — 

2.8 

Accounts  Payable 

xT 

A- 

s' 

ST/rTM 

2.9.  . 

Practice  Management 
(Including  Ad-Hoc  Reporting) 

— 7 

3.0 

Patient  Management  & 
Scheduling 

Do>c 

>o 

ms  TW 

3.1 

Mgt.  ofLocal  Clinical 
Information 

Do  A- 

>o 

U r \ 

3.2 

Inventory  Management 

jr 
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@004/ 


CURRENT  IN-HOUSE  COMPUTING  CAPABILITY 


4.0 


>wing^best  desOT^s^m^rrentm-hoiase  computing  capability? 
Workstations  JJJ* 


□ Local  Area  Network(s) 

□ Mimcomputer/Mainframe(s)  with  Dumb  Workstations 
Minicomputer/Mainframe(s)  Connected  to  Local  Area  Network(s) 


□ Other  (Please  Describe):  Jtft  0 - hosts)  Cj  g (L—4 


In  order  to  get  a feeling  for  the  scale  of  your  internal  computing  facilities  could  you  please  give 
me  an  estimate  of  how  many  of  each  of  the  following  types  of  devices  you  currently  have  in- 
house,  and  who  are  the  primary  vendors  used. 


Type  of  Device 

(a) 

Number 

(b) 

Vendor(s) 

4.1 

PCs  or  Workstations 

Ob 

4.2 

Minicomputer(s) 

4.3 

Mainframe(s) 

/ 

WP 

4.4 

Local  Area  Network(s) 

& KfOOCO 
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@005/0 


In  the  section  which  follows,  we'll  be  presenting  various  functions  and  capabilities  of  a proposed 
offering  intended  to  provide  the  capabilities  we  discussed  earlier  through  an  integrated  package  of 
software  to  be  used  in-house  and  network  based  outside  services.  We  would  like  to  get  your 
impression  of  the  value  of  each  function  or  capability  on  a scale  of  1 - 5,  with  a 1 indicating  little 
or  no  value,  and  a 5 indicating  high  value. 


Function/Capability 

1 -5 

5.1 

Patient  and  plan  eligibility  verification 

5.2 

Claims  preparation  with  electronic  submission 

5.3 

Pre-adjutication  services 

5" 

5.4 

Automated  claims  re-submission 

5" 

5.5 

Claims  inquiry  services  and/or  reporting 

b 

5.6 

Electronic  posting  of  EOB  (Explanation  of  Benefits) 

T 

5.7 

Single  entry  billing  and  accounts  receivable 

5.8 

Practice  management,  including  ad  hoc  reporting  capability 

5.9 

Patient  management  and  resource  scheduling  (hosp.,  tests....) 

6.0 

Management  of  local  clinical  information 

: 

6.1 

Electronic  funds  transfer 

T>.T>. 

6.2 

Interfaces  to  third  party  in-house  applications 

KT>. 

6.3 

Inventory  management  - electronic  re-ordering  of  supplies 

6.4 

Electronic  mail  (including  special  interest  documents) 

Cl 

6.5 

Automated  updates  of  coding  standards  and  software  releases 

-4 

be 


Could  you  please  fist  the  four  most  important  features  or  capabilities,  including  any  not  mentioned 


above. 


is  \_  zX. — .. 


6.7 

PJiqllo't  l;tbf 

6.8 

U u 

6.9 
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OTHER  QUESTIONS 

7.0  On  a scale  of  1 - 5 (with  1 being  unimportant  and  5 being  very  important)  how  important 
is  it  to  you  (your  institution)  that  the  computer  based  products  and  services  you  buy  in  the 
future  to  handle  healthcare  business  transaction  are  integrated  and  provide  a common  user 
interface? 


8.0  The  design  of  the  integrated  suite  of  applications  we’ve  been  discussing  is  extendible  to 

permit  a comparable  handling  of  clinical  transactions,  including  the  distribution  and 
interchange  of  clinical  information  such  as  X-ray  or  other  image  based  data  through 
compound  documents.  Would  a future  commitment  to  the  extension  of  the  offering  to 
clinical  transaction  be  a strong  inducement  to  adoption  of  the  proposed  offering? 

□ Yes  □ No 

9.0  Do  you  have  any  plans  to  examine  new  systems  or  approaches  to  the  management  of 
healthcare  business  transaction  in  the  future? 

□ Yes  [£kNo 

9. 1 If  so,  in  what  time  frame? 

□ 1-2  Years  □ 3 - 5 Years 

10.0  Could  you  possibly  estimate  the  percentage  of  your  (your  institution’s)  total  revenue  spent 
on  processing  the  types  of  administrative  transactions  discussed  throughout  this  interview? 

— ' * W 

I want  to  thank  you  for  participating  in  our  survey.  A synopsis  of  the  results  will  be  mailed  to  you 
by  no  later  than  January  of  1993. 
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INPUT  Questionnaire 

Study  Title:  zSfhCbPQ  SlurfO* 

Type  of  Interview: 

/ , □ Vendor  □ Telephone 

S User  □ On-Site 

□ Other  □ Mail 


Company: 

Address: 


/ for> 

^ ( ClJ/  , y 

^9^99'’ QQo  l . 


Project  Code/Catalog  No. 

Interviewer  Initials 
Interview  Date 
QC  Initials 
QCDate 
Data  Entry  Initials 
Data  Entry  Date 

qCoJ_A~ 


Company  Type: 
Sales: 


□0B0I0@ 

□□□ 

□□□ 

' 432/ 


5±l 


# Employees:  ni  i A)  & 


Citv/S  tate/Zip: 


Main  Phone:  /33&  - //OO  FAX# 


Respondent(s):_ 


Name 


Title 


Phone/Ext. 


£ yryjh- 


9/4-311-  SM/ 


Referrals: 


Industry  (User  Interviews  Only): 

□ Discrete  Mfg. 

□ Process  Mfg. 

□ Transportation 

□ Utilities 

□ Communications 

□ Retail 


□ 

Wholesale 

□ 

□ 

Banking/Finance 

□ 

ef 

Insurance 

□ 

□ 

Medical 

□ 

□ 

□ 

Services 

Education 

□ 

Federal  Government 
State  & Local  Government 
Consumer/Home 
Other  Industry  Specific 

Cross-Industry 


Comments: 


R£S  25001 
3/90 


INTERVIEW  GUIDE  - YWLHC 


OPENING 

/ 

/ 

INPUT  is  currently  talking  to  a significant  number  of  healthcare  providers  regarding  their 
requirements  for,  and  interest  in,  a computer  based  offering  which  addresses  the  efficient 
processing  and  management  of  business  transactions  between  providers  of  healthcare  services 
(hospitals,  group  practices,  individual  doctors,  etc.)  and  other  industry  participants  such  as 
insurance  carriers,  clinical  laboratories,  specialty  physicians,  HMOs/PPOs.  I would  like  to  take 
about  1 0 minutes  of  your  time  to  inquire  about  your  current  approach  to  managing  these  types  of 
activities,  and  to  get  your  opinion  on  what  kinds  of  capabilities  you  feel  would  be  of  significant 
value  in  simplifying  your  business  interactions  with  patients  and  other  participants  in  the 
healthcare  community. 

In  return  for  your  generous  contribution  of  time,  INPUT  will  be  sending  you  a 5 to  10  page 
synopsis  of  the  results  of  this  study. 


DEMOGRAPHICS 

1.0  Which  of  the  following  best  describes  your  position/institution  as  a provider  of  healthcare 
services?  (Check  appropriate  category.) 


□ Independent  Physician 

kf  HMO 

□ Small  Group  Practice  Member 

□ Small  to  Medium  Sized  Hospital 

□ Large  Group  Practice 

□ Major  Hospital/Teaching  Institution 

□ Other  (Please  Describe): 
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CURRENT  PROVIDER  CAPABILITIES 


We  would  like  to  get  a feel  for  how  your  organization  (you)  currently  handle  various  types  of 
transactions  and  information  management  activities.  In  order  to  do  so,  we  have  prepared  a list  of 
typical  transactions.  For  each.  I'd  like  to  know  whether  you  currently  handle  them  in-house  or 
utilize  an  outside  service;  whether  they  are  automated  or  not,  and  to  what  degree  your  satisfied 
with  the  current  approach.  (I  = In-House,  S = Outside  Service;  M = Manual  System,  A = 
Automated  System;  Degree  of  Satisfaction  Measured  on  a Scale  of  1 - 5 with  1 Indicating  Highly 
Dissatisfied  and  5 Indicating  Highly  Satisfied.  In  situations  where  an  outside  supplier  or 
package  is  being  used,  the  interviewer  should  attempt  to  identify  in  column  "d") 


&U>s? /U;L 


Function 

Capability 

(a) 

I/S 

(b1) 

M/A 

k rr^  > 

(c) 

1 - 5 

w (d) 

$fupplier/Package 

2.0 

Patient  & Plan  Eligibility 
Verification 

/ . 

A 

S 

2.1 

Claims  Preparation 
(Paper  Submission) 

/ 

A 

A 

~T 

2.2 

Claims  Preparation 
(Electronic  Submission) 

) 

A 

£ 

2.3 

Pre-adjucation  Services 

/ 

A 

A- 

2.4 

Claims  Re-submission 
(And  Follow-Up) 

/ 

A 

2.5 

Claims  Inquiry  Reporting 

/ 

A 

5" 

2.6 

Electronic  Posting  of  EOB 
(Explanation  of  Benefits) 

/ 

2.7 

Single  Entry  Billing  & A/R 

/ 

4 

2.8 

Accounts  Payable 

/ 

A 

2.9 

Practice  Management 
(Induding  Ad-Hoc  Reporting) 

3.0 

Patient  Management  & 
Scheduling 

3.1 

Mgt.  of  Local  Clinical 

Information 

3.2 

Inventory  Management 
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CURRENT  IN-HOUSE  COMPUTING  CAPABILITY 


4.0  Which  of  the  following  best  describes  your  current  in-house  computing  capability? 
Standalone  PCs  or  Workstations 


r Local  Area  Network(s) 


b//Minicomputer/Mainframe(s)  with  Dumb  Workstations 
^2^Minicomputer/Mainffame(s)  Connected  to  Local  Area  Network(s) 
□ Other  (Please  Describe): 


In  order  to  get  a feeling  for  the  scale  of  your  internal  computing  facilities  could  you  please  give 
me  an  estimate  of  how  many  of  each  of  the  following  types  of  devices  you  currently  have  in- 
house,  and  who  are  the  primary  vendors  used. 


Type  of  Device 

(a) 

Number 

(b) 

Vendor(s) 

4.1 

PCs  or  Workstations 

fTT  fcf/  £/n 

4.2 

Minicomputer(s) 

r 

4.3 

Mainframe(s) 

/ &/y\ 

4.4 

Local  Area  Network(s) 

X 
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In  the  section  which  follows,  we'll  be  presenting  various  functions  and  capabilities  of  a proposed 
offering  intended  to  provide  the  capabilities  we  discussed  earlier  through  an  integrated  package  of 
software  to  be  used  in-house  and  network  based  outside  services.  We  would  like  to  get  your 
impression  of  the  value  of  each  function  or  capability  on  a scale  of  1 - 5,  with  a 1 indicating  little 
or  no  value,  and  a 5 indicating  high  value. 


Function/Capability 

1 -5 

5.1 

Patient  and  plan  eligibility  verification 

V 

5.2 

Claims  preparation  with  electronic  submission 

5.3 

Pre-adjutication  services 

V 

5.4 

Automated  claims  re-submission 

•V 

5.5 

Claims  inquiry  services  and/or  reporting 

5.6 

Electronic  posting  of  EOB  (Explanation  of  Benefits) 

T 

5.7 

Single  entry  billing  and  accounts  receivable 

S 

5.8 

Practice  management,  including  ad  hoc  reporting  capability 

5.9 

Patient  management  and  resource  scheduling  (hosp.,  tests....) 

U- 

6.0 

Management  of  local  clinical  information 

6.1 

Electronic  funds  transfer 

w 

6.2 

Interfaces  to  third  party  in-house  applications 

6.3 

Inventory  management  - electronic  re-ordering  of  supplies 

jr 

6.4 

Electronic  mail  (including  special  interest  documents) 

4^ 

6.5 

Automated  updates  of  coding  standards  and  software  releases 

~^T 

Could  you  please  fist  the  four  most  important  features  or  capabilities,  including  any  not  mentioned 
above. 


* ^ /W 


6.6 

6.7 

6.8 
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OTHER  QUESTIONS 


7.0 


8.0 


On  a scale  of  1 - 5 (with  1 being  unimportant  and  5 being  very  important)  how  important 
is  it  to  you  (your  institution)  that  the  computer  based  products  and  services  you  buy  in  the 
future  to  handle  healthcare  business  transaction  are  integrated  and  provide  a common  user 
interface? 

*5L 

The  design  of  the  integrated  suite  of  applications  we've  been  discussing  is  extendible  to 
permit  a comparable  handling  of  clinical  transactions,  including  the  distribution  and 
interchange  of  clinical  information  such  as  X-ray  or  other  image  based  data  through 
compound  documents.  Would  a future  commitment  to  the  extension  of  the  offering  to 
clinical  transaction  be  a strong  inducement  to  adoption  of  the  proposed  offering? 


Yes 


□ No 


9.0 


Do  you  have  any  plans  to  examine  new  systems  or  approaches  to  the  management  of 
healthcare  business  transaction  in  the  future? 


Yes 


□ No 


9. 1 If  so,  in  what  time  frame? 

V>. 


2 Years 


□ 3-5  Years 


10.0  Could  you  possibly  estimate  the  percentage  of  your  (your  institution's)  total  revenue  spent 
on  processing  the  types  of  administrative  transactions  discussed  throughout  this  interview? 


% 


I want  to  thank  you  for  participating  in  our  survey.  A synopsis  of  the  results  will  be  mailed  to  you 
by  no  later  than  January  of  1993. 
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INPUT  Questionnaire 


. .Project  Code/Catalog  No. 

Study  Title:  Interviewer  Initials 


hn^&6ioaoo 


Type  of  Interview: 


Company: 

Address: 


□ Vendor 
User 

□ Other 


□ Telephone 

□ On-Site 

□ Mail 


o^A  ripjftpPt 

%/Y- 

_ -3^63 


Interview  Date 
QC  Initials 
QC  Date 
Data  Entry  Initials 
Data  Entry  Date 

5 />  ~ 


•0GD0 

□□□ 

□□□ 


Company  Type: 
Sales: 


# Employees: 


Citv/S  tate/Zip:  

Main  Phone:  ! *5  ?)' f - FAX  # 


Title  Phone/Ext. 

(LaJYJL  - 


Referrals: 


Industry  (User  Interviews  Only): 

□ 

Discrete  Mfg. 

□ 

□ 

Process  Mfg. 

□ 

□ 

Transportation 

0 

□ 

Utilities 

& 

□ 

Communications 

□ 

□ 

Retail 

□ 

Wholesale 

Banking/Finance 

Insurance 

Medical 

Services 

Education 


Comments: 


□ Federal  Government 

□ State  & Local  Government 

□ Consumer/Home 

□ Other  Industry  Specific 

□ Cross-Industry 


RES  2S001 
y?o 


INTERVIEW  GUIDE  - YWLHC 


OPENING 

./  / 

INPUT  is  currently  talking  to  a significant  number  of  healthcare  providers  regarding  their 
requirements  for,  and  interest  in,  a computer  based  offering  which  addresses  the  efficient 
processing  and  management  of  business  transactions  between  providers  of  healthcare  services 
(hospitals,  group  practices,  individual  doctors,  etc.)  and  other  industry  participants  such  as 
insurance  carriers,  clinical  laboratories,  specialty  physicians,  HMOs/PPOs.  I would  like  to  take 
about  1 0 minutes  of  your  time  to  inquire  about  your  current  approach  to  managing  these  types  of 
activities,  and  to  get  your  opinion  on  what  kinds  of  capabilities  you  feel  would  be  of  significant 
value  in  simplifying  your  business  interactions  with  patients  and  other  participants  in  the 
healthcare  community. 

In  return  for  your  generous  contribution  of  time,  INPUT  will  be  sending  you  a 5 to  10  page 
synopsis  of  the  results  of  this  study. 


DEMOGRAPHICS 

1.0 


Which  of  the  following  best  describes  your  position/institution  as  a provider  of  healthcare 
services?  (Check  appropriate  category.) 


□ Independent  Physician 

□ Small  Group  Practice  Member 

□ Large  Group  Practice 


HMO 

□ Small  to  Medium  Sized  Hospital 

□ Major  Hospital/Teaching  Institution 
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CURRENT  PROVIDER  CAPABILITIES 


We  would  like  to  get  a feel  for  how  your  organization  (you)  currently  handle  various  types  of 
transactions  and  information  management  activities.  In  order  to  do  so,  we  have  prepared  a list  of 
typical  transactions.  For  each.  I'd  like  to  know  whether  you  currently  handle  them  in-house  or 
utilize  an  outside  service;  whether  they  are  automated  or  not,  and  to  what  degree  your  satisfied 
with  the  current  approach.  (I  = In-House,  S = Outside  Service;  M = Manual  System,  A = 
Automated  System;  Degree  of  Satisfaction  Measured  on  a Scale  of  1 - 5 with  1 Indicating  Highly- 
Dissatisfied  and  5 Indicating  Highly  Satisfied.  In  situations  where  an  outside  supplier  or 
package  is  being  used,  the  interviewer  should  attempt  to  identify  in  column  "d") 

| 


Function 

Capability 

(a) 

I/S 

(b) 

M/A 

(c) 

1 - 5 

(d)  — 

Supplier/Package 

2.0 

Patient  & Plan  Eligibility 
Verification 

/ 

A 

C?)  ruur~rw 

2.1 

Claims  Preparation 
(Paper  Submission) 

/ 

0 

s 

2.2 

Claims  Preparation 
(Electronic  Submission) 

/ 

A 

iT 

2.3 

Pre-adjucation  Services 

/ 

A 

£ 

2.4 

Claims  Re-submission 
(And  Follow-Up) 

/ 

/t 

2.5 

Claims  Inquiry  Reporting 

/ 

A 

a 

2.6 

Electronic  Posting  of  EOB 
(Explanation  of  Benefits) 

/ 

A 

A 

2.7 

Single  Entry  Billing  & A/R 

/ 

A 

A 

2.8 

Accounts  Payable 

/ 

A 

2.9 

Practice  Management 
(Including  Ad-Hoc  Reporting) 

3.0 

Patient  Management  & 
Scheduling 

3.1 

Mgt.  of  Local  Clinical 
Information 

3.2 

Inventory  Management 

/ 

A 

3 

„ 
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CURRENT  IN-HOUSE  COMPUTING  CAPABILITY 


4.0  Which  of  the  following  best  describes  your  current  in-house  computing  capability? 
^ Standalone  PCs  or  Workstations 
'd/' Local  Area  Network(s) 

hnicomputer/Mainframe(s)  with  Dumb  Workstations 


Minicomputer/Mainframe(s)  Connected  to  Local  Area  Network(s) 


□ Other  (Please  Describe): 


In  order  to  get  a feeling  for  the  scale  of  your  internal  computing  facilities  could  you  please  give 
me  an  estimate  of  how  many  of  each  of  the  following  types  of  devices  you  currently  have  in- 
house,  and  who  are  the  primary  vendors  used. 


Type  of  Device 

(a) 

Number 

(b) 

Vendor(s) 

4.1 

PCs  or  Workstations 

/(■ 3/^1 

4.2 

Minicomputer(s) 

0- 

4.3 

Mainframe(s) 

TL 

/A/n 

4.4 

Local  Area  Network(s) 

i 
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In  the  section  which  follows,  we'll  be  presenting  various  functions  and  capabilities  of  a proposed 
offering  intended  to  provide  the  capabilities  we  discussed  earlier  through  an  integrated  package  of 
software  to  be  used  in-house  and  network  based  outside  services.  We  would  like  to  get  your 
impression  of  the  value  of  each  function  or  capability  on  a scale  of  1 - 5,  with  a 1 indicating  little 
or  no  value,  and  a 5 indicating  high  value. 


Function/Capability 

1 -5 

5.1 

Patient  and  plan  eligibility  verification 

V 

5.2 

Claims  preparation  with  electronic  submission 

-S' 

5.3 

Pre-adjutication  services 

V 

5.4 

Automated  claims  re-submission 

V 

5.5 

Claims  inquiry  services  and/or  reporting 

5.6 

Electronic  posting  of  EOB  (Explanation  of  Benefits) 

*7* 

5.7 

Single  entry  billing  and  accounts  receivable 

5.8 

Practice  management,  including  ad  hoc  reporting  capability 

* 

5.9 

Patient  management  and  resource  scheduling  (hosp.,  tests....) 

■ 

6.0 

Management  of  local  clinical  information 

— 

6.1 

Electronic  funds  transfer 

V 

6.2 

Interfaces  to  third  party  in-house  applications 

6.3 

Inventory  management  - electronic  re-ordering  of  supplies 

6.4 

Electronic  mail  (including  special  interest  documents) 

V 

6.5 

Automated  updates  of  coding  standards  and  software  releases 

Could  you  please  Hst  the  four  most  important  features  or  capabilities,  including  any  not  mentioned 
above. 


6.6 
6.7 
6 8 
6.9 


’ ^ 

■ 2—  PA  Op-  tsj/iAc, . 
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OTHER  QUESTIONS 


7.0  On  a scale  of  1 - 5 (with  1 being  unimportant  and  5 being  very  important)  how  important 
is  it  to  you  (your  institution)  that  the  computer  based  products  and  services  you  buy  in  the 
future  to  handle  healthcare  business  transaction  are  integrated  and  provide  a common  user 
interface? 


8.0  The  design  of  the  integrated  suite  of  applications  we've  been  discussing  is  extendible  to 
permit  a comparable  handling  of  clinical  transactions,  including  the  distribution  and 
interchange  of  clinical  information  such  as  X-ray  or  other  image  based  data  through 
compound  documents.  Would  a future  commitment  to  the  extension  of  the  offering  to 
clinical  transaction  be  a strong  inducement  to  adoption  of  the  proposed  offering? 

''NC// Yes  □ No 


9.0  Do  you  have  any  plans  to  examine  new  systems  or  approaches  to  the  management  of 
healthcare  business  transaction  in  the  future? 


dK Yes 


□ No 


9. 1 If  so,  in  what  time  frame? 

^ 1-2  Years  □ 3 - 5 Years 


10.0  Could  you  possibly  estimate  the  percentage  of  your  (your  institution's)  total  revenue  spent 
on  processing  the  types  of  administrative  transactions  discussed  throughout  this  interview9 


% 


I want  to  thank  you  for  participating  in  our  survey.  A synopsis  of  the  results  will  be  mailed  to  you 
by  no  later  than  January  of  1993. 
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INPUT  Questionnaire 


CONFIDENTIAL 


Study  Titie:  IU<Z0\Omq 
Type  of  Interview: 

* , □ Vendor  □ Telephone 

User  □ On-Site 

□ Other  □ Mail 


'hnt^b 


Company: 
Address:  -?,? 


Project  Code/Catalog  No. 

Interviewer  Initials 
Interview  Date 
QC  Initials 
QC  Date 
Data  Entry  Initials 
Data  Entry  Date 

Company  Type:  


!□□□□ 


SS^^z.  oona 


SB® 

□SIIZIQIEB 

□□□ 

□□□ 


Sales: 


m 


# Employees:  //0C> 


Main  Phone:  9p&  !~ft/  -^27/3 

Respondent(s):_ 


Name 


FAX# 


Title 


Phone/Ext. 


/2g^i zA  ' Lft76-1£)/ -'tnea. 


Referrals: 


Industry  (User  Interviews  Only): 


□ 

Discrete  Mfg. 

□ 

Wholesale 

□ 

Federal  Government 

□ 

Process  Mfg. 

g 

Banking/Finance 

□ 

State  & Local  Government 

□ 

Transportation 

P 

Insurance 

□ 

Consumer/Home 

□ 

Utilities 

□ 

Medical 

□ 

Other  Industry  Specific 

□ 

Communications 

□ 

Services 

□ 

Retail 

□ 

Education 

□ 

Cross-Industry 

Comments: 


RES2S001 

MO 


INTERVIEW  GUIDE  - YWLHC 


OPENING 

.*  / 

INPUT  is  currently  talking  to  a significant  number  of  healthcare  providers  regarding  their 
requirements  for,  and  interest  in,  a computer  based  offering  which  addresses  the  efficient 
processing  and  management  of  business  transactions  between  providers  of  healthcare  services 
(hospitals,  group  practices,  individual  doctors,  etc.)  and  other  industry  participants  such  as 
insurance  carriers,  clinical  laboratories,  specialty  physicians,  HMOs/PPOs.  I would  like  to  take 
about  10  minutes  of  your  time  to  inquire  about  your  current  approach  to  managing  these  types  of 
activities,  and  to  get  your  opinion  on  what  kinds  of  capabilities  you  feel  would  be  of  significant 
value  in  simplifying  your  business  interactions  with  patients  and  other  participants  in  the 
healthcare  community. 

In  return  for  your  generous  contribution  of  time,  INPUT  will  be  sending  you  a 5 to  10  page 
synopsis  of  the  results  of  this  study. 


DEMOGRAPHICS 

1 .0  Which  of  the  following  best  describes  your  position/institution  as  a provider  of  healthcare 
services?  (Check  appropriate  category.) 


□ Independent  Physician 

Xf  HMO 

□ Small  Group  Practice  Member 

□ Small  to  Medium  Sized  Hospital 

□ Large  Group  Practice 

□ Major  Hospital/Teaching  Institution 

□ Other  (Please  Describe): 
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CURRENT  PROVIDER  CAPABILITIES 


We  would  like  to  get  a feel  for  how  your  organization  (you)  currently  handle  various  types  of 
transactions  and  information  management  activities.  In  order  to  do  so,  we  have  prepared  a list  of 
typical  transactions.  For  each,  I'd  like  to  know  whether  you  currently  handle  them  in-house  or 
utilize  an  outside  service;  whether  they  are  automated  or  not,  and  to  what  degree  your  satisfied 
with  the  current  approach.  (I  = In-House,  S = Outside  Service;  M = Manual  System,  A = 
Automated  System;  Degree  of  Satisfaction  Measured  on  a Scale  of  l - 5 with  1 Indicating  Highly 
Dissatisfied  and  5 Indicating  Highly  Satisfied.  In  situations  where  an  outside  supplier  or 
package  is  being  used,  the  interviewer  should  attempt  to  identify  in  column  "d") 


Function 

Capability 

(a) 

I/S 

(b) 

M/A 

(C) 

1 -5 

(d) 

Supplier/Package 

2.0 

Patient  & Plan  Eligibility 
Verification 

X 

/ 

jr 

2.1 

Claims  Preparation 
(Paper  Submission) 

} 

/ 

_y 

d~~ 

2.2 

Claims  Preparation 
(Electronic  Submission) 

/ 

A 

_r 

2.3 

Pre-adjucation  Services 

) 

-A 

jr 

2.4 

Claims  Re-submission 
(And  Follow-Up) 

/ 

A 

r 

2.5 

Claims  Inquiry  Reporting 

/ 

A 

< 

2.6 

Electronic  Posting  of  EOB 
(Explanation  of  Benefits) 

/ 

A 

jr 

2.7 

Single  Entry  Billing  & A/R 

/ 

A 

S 

2.8 

Accounts  Payable 

/ 

EL 

r 

2.9 

Practice  Management 
(Including  Ad-Hoc  Reporting) 

— - 

— - 

3.0 

Patient  Management  & 
Scheduling 

3.1 

Mgt.  of  Local  Clinical 
Information 

3.2 

Inventory  Management 

/ 

A 
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CURRENT  IN-HOUSE  COMPUTING  CAPABILITY 


4.0  Which  of  the  following  best  describes  your  current  in-house  computing  capability? 
Standalone  PCs  or  Workstations 
W Local  Area  Network(s) 

□ Minicomputer/Mainframe(s)  with  Dumb  Workstations 

td  Mwie©i»p«^/Mainframe(s)  Connected  to  Local  Ajrea  Network(s) 

□ Other  (Please  Describe): 


In  order  to  get  a feeling  for  the  scale  of  your  internal  computing  facilities  could  you  please  give 
me  an  estimate  of  how  many  of  each  of  the  following  types  of  devices  you  currently  have  in- 
house,  and  who  are  the  primary  vendors  used. 


Type  of  Device 

(a) 

Number 

(b) 

Vendor(s) 

4.1 

PCs  or  Workstations 

j?>® 

/ (b /A 

4.2 

Minicomputer(s) 

4.3 

Mainframe(s) 

/ 

1 fi/y 1 

4.4 

Local  Area  Network(s) 
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In  the  section  which  follows,  we'll  be  presenting  various  functions  and  capabilities  of  a proposed 
offering  intended  to  provide  the  capabilities  we  discussed  earlier  through  an  integrated  package  of 
software  to  be  used  in-house  and  network  based  outside  services.  We  would  like  to  get  your 
impression  of  the  value  of  each  function  or  capability  on  a scale  of  1 - 5,  with  a 1 indicating  little 
or  no  value,  and  a 5 indicating  high  value. 


Function/Capability 

1 - 5 

5.1 

Patient  and  plan  eligibility  verification 

jT 

5.2 

Claims  preparation  with  electronic  submission 

T 

5.3 

Pre-adjutication  services 

5.4 

Automated  claims  re-submission 

s 

5.5 

Claims  inquiry  services  and/or  reporting 

5.6 

Electronic  posting  of  EOB  (Explanation  of  Benefits) 

X 

5.7 

Single  entry  billing  and  accounts  receivable 

5.8 

Practice  management,  including  ad  hoc  reporting  capability 

- — 

5.9 

Patient  management  and  resource  scheduling  (hosp.,  tests....) 

— - 

6.0 

Management  of  local  clinical  information 

— 

6.1 

Electronic  funds  transfer 

s 

6.2 

Interfaces  to  third  party  in-house  applications 

6.3 

Inventory  management  - electronic  re-ordering  of  supplies 

V 

6.4 

Electronic  mail  (including  special  interest  documents) 

3 

6.5 

Automated  updates  of  coding  standards  and  software  releases 

Could  you  please  Hst  the  four  most  important  features  or  capabilities,  including  any  not  mentioned 
above. 


6.6 


6.7 


6.8 


6.9 


ST  j>  £ oB 
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OTHER  QUESTIONS 


7.0  On  a scale  of  1 - 5 (with  1 being  unimportant  and  5 being  very  important)  how  important 

, is  it  to  you  (your  institution)  that  the  computer  based  products  and  services  you  buy  in  the 

future  to  handle  healthcare  business  transaction  are  integrated  and  provide  a common  user 
interface? 

5 


8.0  The  design  of  the  integrated  suite  of  applications  we've  been  discussing  is  extendible  to 
permit  a comparable  handling  of  clinical  transactions,  including  the  distribution  and 
interchange  of  clinical  information  such  as  X-ray  or  other  image  based  data  through 
compound  documents.  Would  a future  commitment  to  the  extension  of  the  offering  to 
clinical  transaction  be  a strong  inducement  to  adoption  of  the  proposed  offering? 

e!  Yes  □ No 

9.0  Do  you  have  any  plans  to  examine  new  systems  or  approaches  to  the  management  of 
healthcare  business  transaction  in  the  future? 

□ Yes  No 

9. 1 If  so,  in  what  time  frame? 

□ 1 - 2 Years  □ 3 - 5 Years 

10.0  Could  you  possibly  estimate  the  percentage  of  your  (your  institution's)  total  revenue  spent 
on  processing  the  types  of  administrative  transactions  discussed  throughout  this  interview9 


% 


I want  to  thank  you  for  participating  in  our  survey.  A synopsis  of  the  results  will  be  mailed  to  you 
by  no  later  than  January  of  1993. 
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CONFIDENTIAL 


INPUT'  Questionnaire 


y u)  l tfr. 
fcncor 


.Project  Code/Catalog  No.  LJLJILJLjLJB-JDL  1(~1 
Interviewer  Initials 


Type  of  Interview: 


Company: 

Address: 


□ Vendor  □ Telephone 
User  □ On-Site 

□ Other  □ Mail 


% 


k£ 




JA 


12a*. - 


Citv/State/Zipi.  Z 9 


Main  Phone: 


Respondent! s.)^ 


Name 


Interview  Date 
QC  Initials 
QC  Date 
Data  Entry  Initials 
Data  Entry  Date 

Company  Type:  

Sales: 


□BIEQI00 

□□□ 

□□□ 


L 


’/w  /gg> 


# Employees:  'X.3/3) 


FAX# 


Title 


Phone/Ext. 


Referrals: 


Industry  (User  Interviews  Only): 

□ 

Discrete  Mfg. 

□ Wholesale 

□ 

Federal  Government 

□ 

Process  Mfg. 

□ Banking/Finance 

□ 

State  & Local  Government 

□ 

Transportation 

0 Insurance 

□ 

Consumer/Home 

□ 

Utilities 

O'  Medical 

□ 

Other  Industry  Specific 

□ 

Communications 

□ Services 

□ 

Retail 

□ Education 

□ 

Cross-Industry 

Comments: 


<KSs iH-'-'.v: 


vW-jS  * 


RHS  2SOO! 
>90 


INTERVIEW  GUIDE  - YWLHC 


OPENING 


INPUT  is  currently  talking  to  a significant  number  of  healthcare  providers  regarding  their 
requirements  for,  and  interest  in,  a computer  based  offering  which  addresses  the  efficient 
processing  and  management  of  business  transactions  between  providers  of  healthcare  services 
(hospitals,  group  practices,  individual  doctors,  etc.)  and  other  industry  participants  such  as 
insurance  carriers,  clinical  laboratories,  specialty  physicians,  HMOs/PPOs.  I would  like  to  take 
about  10  minutes  of  your  time  to  inquire  about  your  current  approach  to  managing  these  types  of 
activities,  and  to  get  your  opinion  on  what  kinds  of  capabilities  you  feel  would  be  of  significant 
value  in  simplifying  your  business  interactions  with  patients  and  other  participants  in  the 
healthcare  community. 

In  return  for  your  generous  contribution  of  time,  INPUT  will  be  sending  you  a 5 to  10  page 
synopsis  of  the  results  of  this  study. 

DEMOGRAPHICS 

1 .0  Which  of  the  following  best  describes  your  position/institution  as  a provider  of  healthcare 
services?  (Check  appropriate  category.) 


□ Independent  Physician 


□ Small  Group  Practice  Member 


□ Small  to  Medium  Sized  Hospital 


□ Large  Group  Practice 


□ Major  Hospital/Teaching  Institution 


□ Other  (Please  Describe): 
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CURRENT  PROVIDER  CAPABILITIES 


We  would  like  to  get  a feel  for  how  your  organization  (you)  currently  handle  various  types  of 
transactions  and  information  management  activities.  In  order  to  do  so,  we  have  prepared  a list  of 
typical  transactions.  For  each.  I'd  like  to  know  whether  you  currently  handle  them  in-house  or 
utilize  an  outside  service;  whether  they  are  automated  or  not,  and  to  what  degree  your  satisfied 
with  the  current  approach.  (I  = In-House,  S = Outside  Service;  M = Manual  System,  A = 
Automated  System;  Degree  of  Satisfaction  Measured  on  a Scale  of  I - 5 with  1 Indicating  Highly- 
Dissatisfied  and  5 Indicating  Highly  Satisfied.  In  situations  where  an  outside  supplier  or 
package  is  being  used,  the  interviewer  should  attempt  to  identify  in  column  "d") 


Function 

Capability 

(a) 

I/S 

(b) 

M/A 

(C) 

1 - 5 

(d) 

Supplier/Package 

2.0 

Patient  & Plan  Eligibility 
Verification 

1 

A 

f 

UAJFq 

2.1 

Claims  Preparation 
(Paper  Submission) 

/ 

ft 

i 

2.2 

Claims  Preparation 
( Electronic  Submission) 

1 

A 

2.3 

Pre-adjucation  Services 

1 

/f 

1 

2.4 

Claims  Re-submission 
(And  Follow-Up) 

1 

/ft 

F 

2.5 

Claims  Inquiry  Reporting 

1 

A 

F 

2.6 

Electronic  Posting  of  EOB 
(Explanation  of  Benefits) 

1 

A 

S 

2.7 

Single  Entry  Billing  & A/R 

1 

A 

S 

2.8 

Accounts  Payable 

f 

S' 

2.9 

Practice  Management 
(Including  Ad-Hoc  Reporting) 

— 

3.0 

Patient  Management  & 
Scheduling 

/ 

s 

3.1 

Mgt.  of  Local  Clinical 
Information 

/ 

u 

3.2 

Inventory  Management 

/ 

/V 

X. 
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CURRENT  IN-HOUSE  COMPUTING  CAPABILITY 


4.0  Which  of  the  following  best  describes  your  current  in-house  computing  capability? 
Standalone  PCs  or  Workstations 
c/  Local  Area  Network(s) 

□ Minicomputer/Mainframe(s)  with  Dumb  Workstations 

Sjf  Miuicomptrter/Mainffame(s)  Connected  to  Local  Area  Network(s) 

□ Other  (Please  Describe): 


In  order  to  get  a feeling  for  the  scale  of  your  internal  computing  facilities  could  you  please  give 
me  an  estimate  of  how  many  of  each  of  the  following  types  of  devices  you  currently  have  in- 
house,  and  who  are  the  primary  vendors  used. 


Type  of  Device 

(a) 

Number 

(b) 

Vendor(s) 

4.1 

PCs  or  Workstations 

9& 

/ 

4.2 

Minicomputer(s) 

0 

4.3 

Mainframe(s) 

? 

_M^ 

4.4 

Local  Area  Network(s) 

L- 

AS  A 
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In  the  section  which  follows,  we'll  be  presenting  various  functions  and  capabilities  of  a proposed 
offering  intended  to  provide  the  capabilities  we  discussed  earlier  through  an  integrated  package  of 
software  to  be  used  in-house  and  network  based  outside  services.  We  would  like  to  get  your 
impression  of  the  value  of  each  function  or  capability  on  a scale  of  1 - 5,  with  a 1 indicating  little 
or  no  value,  and  a 5 indicating  high  value. 


Function/Capability 

1 - 5 

5.1 

Patient  and  plan  eligibility  verification 

S 

5.2 

Claims  preparation  with  electronic  submission 

X 

5.3 

Pre-adjutication  services 

jr 

5.4 

Automated  claims  re-submission 

s 

5.5 

Claims  inquiry  services  and/or  reporting 

S 

5.6 

Electronic  posting  of  EOB  (Explanation  of  Benefits) 

y 

5.7 

Single  entry  billing  and  accounts  receivable 

jr 

5.8 

Practice  management,  including  ad  hoc  reporting  capability 

5.9 

Patient  management  and  resource  scheduling  (hosp.,  tests....) 

6.0 

Management  of  local  clinical  information 

6.1 

Electronic  funds  transfer 

6.2 

Interfaces  to  third  party  in-house  applications 

3 

6.3 

Inventory  management  - electronic  re-ordering  of  supplies 

S' 

6.4 

Electronic  mail  (including  special  interest  documents) 

6.5 

Automated  updates  of  coding  standards  and  software  releases 

Could  you  please  Hst  the  four  most  important  features  or  capabilities,  including  any  not  mentioned 
above. 
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I 


OTHER  QUESTIONS 


7.0  On  a scale  of  1 - 5 (with  1 being  unimportant  and  5 being  very  important)  how  important 
is  it  to  you  (your  institution)  that  the  computer  based  products  and  services  you  buy  in  the 
future  to  handle  healthcare  business  transaction  are  integrated  and  provide  a common  user 
interface? 

A- 

8.0  The  design  of  the  integrated  suite  of  applications  we've  been  discussing  is  extendible  to 
permit  a comparable  handling  of  clinical  transactions,  including  the  distribution  and 
interchange  of  clinical  information  such  as  X-ray  or  other  image  based  data  through 
compound  documents.  Would  a future  commitment  to  the  extension  of  the  offering  to 
clinical  transaction  be  a strong  inducement  to  adoption  of  the  proposed  offering? 

□ Yes  \f/l  No 

9.0  Do  you  have  any  plans  to  examine  new  systems  or  approaches  to  the  management  of 
healthcare  business  transaction  in  the  future? 

P Yes  □ No 

9. 1 If  so,  in  what  time  frame? 

1 - 2 Years  □ 3 - 5 Years 

10.0  Could  you  possibly  estimate  the  percentage  of  your  (your  institution's)  total  revenue  spent 
on  processing  the  types  of  administrative  transactions  discussed  throughout  this  interview9 


% 


I want  to  thank  you  for  participating  in  our  survey.  A synopsis  of  the  results  will  be  mailed  to  you 
by  no  later  than  January  of  1993. 
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, . CONFIDENTIAL 

INPUT  Questionnaire  y 

.Project  Code/Catalog  No.  I I llUill  111 — IDOO 
Study  Title:  Interviewer  Initials  ElfeJL^J 

□□□ 

□□□ 


Type  of  Interview: 


□ Vendor  □ Telephone 
User  □ On-Site 

□ Other  □ Mail 


Interview  Date 
QC  Initials 
QC  Date 
Data  Entry  Initials 
Data  Entry  Date 


Company  Type: 
Sales 


# Employees: 


- w 

2 5.r> 


Citv/S  tate/Zip:  

Main  Phone:  5A/3A  - 4 ST 

Respondent!  sL_ 


FAX# 


Phone/Ext. 


Name  Title  Phone/Ext. 


Referrals: 


Industry  (User  Interviews  Only): 

□ Discrete  Mfg. 

□ Process  Mfg. 

□ Transportation 

□ Utilities 

□ Communications 

□ Retail 


□ Wholesale 

□ Banking/Finance 

□ Insurance 
Or  Medical 

□ Services 

□ Education 


□ Federal  Government 

□ State  & Local  Government 

□ Consumer/Home 

□ Other  Industry  Specific 

□ Cross-Industry 


comments: 


RHS2S001 

3*0 


■ •■ivfk.v 


$£ 


INTERVIEW  GUIDE  - YWLHC 


OPENING 


INPUT  is  currently  talking  to  a significant  number  of  healthcare  providers  regarding  their 
requirements  for,  and  interest  in,  a computer  based  offering  which  addresses  the  efficient 
processing  and  management  of  business  transactions  between  providers  of  healthcare  services 
(hospitals,  group  practices,  individual  doctors,  etc.)  and  other  industry  participants  such  as 
insurance  carriers,  clinical  laboratories,  specialty  physicians,  HMOs/PPOs.  I would  like  to  take 
about  10  minutes  of  your  time  to  inquire  about  your  current  approach  to  managing  these  types  of 
activities,  and  to  get  your  opinion  on  what  kinds  of  capabilities  you  feel  would  be  of  significant 
value  in  simplifying  your  business  interactions  with  patients  and  other  participants  in  the 
healthcare  community. 

In  return  for  your  generous  contribution  of  time,  INPUT  will  be  sending  you  a 5 to  10  page 
synopsis  of  the  results  of  this  study. 

DEMOGRAPHICS 

1 .0  Which  of  the  following  best  describes  your  position/institution  as  a provider  of  healthcare 
services?  (Check  appropriate  category.) 

□ Independent  Physician  IeT  HMO 

□ Small  Group  Practice  Member  □ Small  to  Medium  Sized  Hospital 

□ Large  Group  Practice  □ Major  Hospital/Teaching  Institution 

□ Other  (Please  Describe):  
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CURRENT  PROVIDER  CAPABILITIES 


We  would  like  to  get  a feel  for  how  your  organization  (you)  currently  handle  various  types  of 
transactions  and  information  management  activities.  In  order  to  do  so,  we  have  prepared  a list  of 
typical  transactions.  For  each.  I'd  like  to  know  whether  you  currently  handle  them  in-house  or 
utilize  an  outside  service;  whether  they  are  automated  or  not,  and  to  what  degree  your  satisfied 
with  the  current  approach.  (I  = In-House,  S = Outside  Service;  M = Manual  System , A = 
Automated  System;  Degree  of  Satisfaction  Measured  on  a Scale  of  1 - 5 with  I Indicating  Highly 
Dissatisfied  and  5 Indicating  Highly  Satisfied.  In  situations  where  an  outside  supplier  or 
package  is  being  used,  the  interviewer  should  attempt  to  identify  in  column  "d") 


Function 

Capability 

(a) 

I/S 

(b) 

M/A 

(c) 

1 - 5 

(d) 

Supplier/Package 

2.0 

Patient  & Plan  Eligibility 
Verification 

T 

A 

A 

2.1 

Claims  Preparation 
(Paper  Submission) 

T 

f 

7- 

1 

2.2 

Claims  Preparation 
(Electronic  Submission) 

T 

f\ 

A 

\ 

2.3 

Pre-adjucation  Services 

X 

A 

¥ 

2.4 

Claims  Re-submission 
(And  Follow-Up) 

X 

A 

2.5 

Claims  Inquiry  Reporting 

X 

fi 

X 

2.6 

/ 

Electronic  Posting  of  EOB 
(Explanation  of  Benefits) 

l 

A 

s 

2.7 

Single  Entry  Billing  & A/R 

X 

A 

s 

1 

2.8 

Accounts  Payable 

-/—( 

s 

i 

2.9 

Practice  Management 
(Including  Ad-Hoc  Reporting) 

■V 

A 

X 

3.0 

Patient  Management  & 
Scheduling 

X 

A 

| 

3.1 

Mgt.  of  Local  Clinical 
Information 

X 

A- 

Ax 

3.2 

Inventory  Management 

X 

A 
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CURRENT  IN-HOUSE  COMPUTING  CAPABILITY 


4.0  Which  of  the  following  best  describes  your  current  in-house  computing  capability? 

» > y/f 

□ Standalone  PCs  or  Workstations 

□ Local  Area  Network(s) 

Minicomputer/Mainframe(s)  with  Dumb  Workstations 

□ Minicomputer/Mainframe(s)  Connected  to  Local  Area  Network(s) 

□ Other  (Please  Describe): 


In  order  to  get  a feeling  for  the  scale  of  your  internal  computing  facilities  could  you  please  give 
me  an  estimate  of  how  many  of  each  of  the  following  types  of  devices  you  currently  have  in- 
house,  and  who  are  the  primary  vendors  used. 


Type  of  Device 

(a) 

Number 

(b) 

Vendor(s) 

4.1 

PCs  or  Workstations 

6o 

Moss 

4.2 

Minicomputer(s)T7? 

t 

s’  ' 1 

4.3 

Mainframe(s)  s < 

o 

4.4 

Local  Area  Network(s) 

o 

v - - 
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In  the  section  which  follows,  we'll  be  presenting  various  functions  and  capabilities  of  a proposed 
offering  intended  to  provide  the  capabilities  we  discussed  earlier  through  an  integrated  package  of 
software  to  be  used  in-house  and  network  based  outside  services.  We  would  like  to  get  your 
impression  of  the  value  of  each  function  or  capability  on  a scale  of  1 - 5,  with  a 1 indicating  little 
or  no  value,  and  a 5 indicating  high  value. 


Function/Capability 

1 - 5 

5.1 

Patient  and  plan  eligibility  verification 

S 

5.2 

Claims  preparation  with  electronic  submission 

S' 

5.3 

Pre-adjutication  services 

< 

5.4 

Automated  claims  re-submission 

5.5 

Claims  inquiry  services  and/or  reporting 

5.6 

Electronic  posting  ofEOB  (Explanation  of  Benefits) 

5.7 

Single  entry  billing  and  accounts  receivable 

V 

5.8 

Practice  management,  including  ad  hoc  reporting  capability 

3 

5.9 

Patient  management  and  resource  scheduling  (hosp.,  tests....) 

S 

6.0 

Management  of  local  clinical  information 

S' 

6.1 

Electronic  funds  transfer 

2S" 

6.2 

Interfaces  to  third  party  in-house  applications 

6.3 

Inventory  management  - electronic  re-ordering  of  supplies 

s 

6.4 

Electronic  mail  (including  special  interest  documents) 

3 

6.5 

Automated  updates  of  coding  standards  and  software  releases 

ZL 

Could  you  please  list  the  four  most  important  features  or  capabilities,  including  any  not  mentioned 
above. 
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OTHER  QUESTIONS 


7.0 


8.0 


On  a scale  of  1 - 5 (with  1 being  unimportant  and  5 being  very  important)  how  important 
is  it  to  you  (your  institution)  that  the  computer  based  products  and  services  you  buy  in  the 
future  to  handle  healthcare  business  transaction  are  integrated  and  provide  a common  user 
interface9 

£zi_ 

The  design  of  the  integrated  suite  of  applications  we've  been  discussing  is  extendible  to 
permit  a comparable  handling  of  clinical  transactions,  including  the  distribution  and 
interchange  of  clinical  information  such  as  X-ray  or  other  image  based  data  through 
compound  documents.  Would  a future  commitment  to  the  extension  of  the  offering  to 
clinical  transaction  be  a strong  inducement  to  adoption  of  the  proposed  offering? 


dA 


Yes 


□ No 


9.0  Do  you  have  any  plans  to  examine  new  systems  or  approaches  to  the  management  of 
healthcare  business  transaction  in  the  future? 


Yes 


□ No 


9. 1 If  so,  in  what  time  frame? 

\/\  - 2 Years  □ 3 - 5 Years 

10.0  Could  you  possibly  estimate  the  percentage  of  your  (your  institution's)  total  revenue  spent 
on  processing  the  types  of  administrative  transactions  discussed  throughout  this  interview? 


% 


I want  to  thank  you  for  participating  in  our  survey.  A synopsis  of  the  results  will  be  mailed  to  you 
by  no  later  than  January  of  1993. 
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CONFIDENTIAL 


INPUT  Questionnaire 

Study  Title: 


.Project  Code/Catalog  No. 


DZHZO 


Type  of  Interview: 


□ Vendor  □ Telephone 
^ User  □ On-Site 

□ Other  □ Mail 


Company: 


Address:  do/  aLu^  jzq 

Citv/S  tate/Zip:  


Main  Phone:  S?/  / 3 /fi  - 
Respondent(sL_ 


Interviewer  Initials 
Interview  Date 
QC  Initials 
QCDate 
Data  Entry  Initials 
Data  Entry  Date 

5/ 


E)HD 

□HBEJBE] 

□□□ 

□□□ 


Company  Type: 
Sales: 


'K 


i 


/GO  i~ 


# Employees:  / 6/V  G 


FAX  # 


Name 


Title 


Phone/Ext. 


6n/  - <1%  ZG/zb 


Referrals: 


Industry  (User  Interviews  Only): 

□ Discrete  Mfg. 

□ Process  Mfg. 

□ Transportation 

□ Utilities 

□ Communications 

□ Retail 

Comments: 


□ 

Wholesale 

□ 

□ 

Banking/Finance 

□ 

M' 

Insurance 

□ 

O 

Medical 

□ 

□ 

□ 

Services 

Education 

□ 

Federal  Government 
State  & Local  Government 
Consumer/Home 
Other  Industry  Specific 

Cross-Industry 


RHS2SOOI 


INTERVIEW  GUIDE  - YWLHC 


OPENING 

/ 

/ 

INPUT  is  currently  talking  to  a significant  number  of  healthcare  providers  regarding  their 
requirements  for,  and  interest  in,  a computer  based  offering  which  addresses  the  efficient 
processing  and  management  of  business  transactions  between  providers  of  healthcare  services 
(hospitals,  group  practices,  individual  doctors,  etc.)  and  other  industry  participants  such  as 
insurance  carriers,  clinical  laboratories,  specialty  physicians,  HMOs/PPOs.  I would  like  to  take 
about  1 0 minutes  of  your  time  to  inquire  about  your  current  approach  to  managing  these  types  of 
activities,  and  to  get  your  opinion  on  what  kinds  of  capabilities  you  feel  would  be  of  significant 
value  in  simplifying  your  business  interactions  with  patients  and  other  participants  in  the 
healthcare  community. 

In  return  for  your  generous  contribution  of  time,  INPUT  will  be  sending  you  a 5 to  10  page 
synopsis  of  the  results  of  this  study. 


DEMOGRAPHICS 

1.0  Which  of  the  following  best  describes  your  position/institution  as  a provider  of  healthcare 
services?  (Check  appropriate  category.) 


□ Independent  Physician 

□ Small  Group  Practice  Member 

□ Large  Group  Practice 

□ Other  (Please  Describe):  


HMO 

□ Small  to  Medium  Sized  Hospital 

□ Major  Hospital/Teaching  Institution 


c- 
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CURRENT  PROVIDER  CAPABILITIES 


We  would  like  to  get  a feel  for  how  your  organization  (you)  currently  handle  various  types  of 
transactions  and  information  management  activities.  In  order  to  do  so,  we  have  prepared  a list  of 
typical  transactions.  For  each.  I'd  like  to  know  whether  you  currently  handle  them  in-house  or 
utilize  an  outside  service;  whether  they  are  automated  or  not,  and  to  what  degree  your  satisfied 
with  the  current  approach.  (1  = In-House,  S = Outside  Service;  M = Manual  System,  A = 
Automated  System;  Degree  of  Satisfaction  Measured  on  a Scale  of  I - 5 with  1 Indicating  Highly- 
Dissatisfied  and  5 Indicating  Highly  Satisfied.  In  situations  where  an  outside  supplier  or 
package  is  being  used,  the  interviewer  should  attempt  to  identify  m column  "d") 


Function 

Capability 

(a) 

I/S 

(b) 

M/A 

(C) 

1 - 5 

(d)  v 

lier/Package 

2.0 

Patient  & Plan  Eligibility 
Verification 

ft 

f\ 

5 

|S" 

2.1 

Claims  Preparation 
(Paper  Submission) 

P 

jr 

\ 

2.2 

Claims  Preparation 
(Electronic  Submission) 

-A 

L 

2.3 

Pre-adjucation  Services 

T 

ft 

1 

2.4 

Claims  Re-submission 
(And  Follow-Up) 

T 

— T 

/I 

i 

2.5 

Claims  Inquiry  Reporting 

T 

ft 

s 

1 

2.6 

Electronic  Posting  of  EOB 
(Explanation  of  Benefits) 

ML 

1 

i 

2.7 

Single  Entry  Billing  & A/R 

4* 

fi 

H 

2.8 

Accounts  Payable 

V 

i 

S 

2.9 

Practice  Management 
(Induding  Ad-Hoc  Reporting) 

3.0 

Pat  jent  Management  & 
Schedulmg~ 

/ 

3.1 

Mgt.  of  LocaJXlinical 
lntormation 

/ 

3.2 

Inventory  Management 

21 

,/L 

/ 

l 
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CURRENT  IN-HOUSE  COMPUTING  CAPABILITY 


4.0  Which  of  the  following  best  describes  your  current  in-house  computing  capability? 
Standalone  PCs  or  Workstations 

]/ 

□ Local  Area  Network(s) 

[ Mirucomputer/Mainframe(s)  with  Dumb  Workstations 
^ Minicomputer/Mainframe(s)  Connected  to  Local  Area  Network(s) 


Other  (Please  Describe): 


In  order  to  get  a feeling  for  the  scale  of  your  internal  computing  facilities  could  you  please  give 
me  an  estimate  of  how  many  of  each  of  the  following  types  of  devices  you  currently  have  in- 
house,  and  who  are  the  primary  vendors  used. 


Type  of  Device 

(a) 

Number 

(b) 

Vendor(s) 

4.1 

PCs  or  Workstations 

/ 

4.2 

Minicomputer(s) 

Si 

4.3 

Mainframe(s) 

ItT 

4.4 

Local  Area  Network(s) 

3 

i cm 
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In  the  section  which  follows,  we'll  be  presenting  various  functions  and  capabilities  of  a proposed 

offering  intended  to  provide  the  capabilities  we  discussed  earlier  through  an  integrated  package  of 

software  to  be  used  in-house  and  network  based  outside  services.  We  would  like  to  get  your 

impression  of  the  value  of  each  function  or  capability  on  a scale  of  1 - 5,  with  a 1 indicating  little 
/ / .... 
or  no  value,  and  a 5 indicating  high  value. 


Function/Capability 

1 - 5 

5.1 

Patient  and  plan  eligibility  verification 

5.2 

Claims  preparation  with  electronic  submission 

£ 

5.3 

Pre-adjutication  services 

5.4 

Automated  claims  re-submission 

5.5 

Claims  inquiry  services  and/or  reporting 

/ 

jT 

5.6 

Electronic  posting  of  EOB  (Explanation  of  Benefits) 

J5T 

5.7 

Single  entry  billing  and  accounts  receivable 

jr 

5.8 

Practice  management,  including  ad  hoc  reporting  capability 

• — 

5.9 

Patient  management  and  resource  scheduling  (hosp.,  tests....) 

• — 

6.0 

Management  of  local  clinical  information 

— 

6.1 

Electronic  funds  transfer 

6.2 

Interfaces  to  third  party  in-house  applications 



6.3 

Inventory  management  - electronic  re-ordering  of  supplies 

v 

6.4 

Electronic  mail  (including  special  interest  documents) 

s 

6.5 

Automated  updates  of  coding  standards  and  software  releases 

Could  you  please  Hst  the  four  most  important  features  or  capabilities,  including  any  not  mentioned 
above. 

6.6  A / pfifdh,  nA-sJr.Pjfa  - ' 

6.7  > ?'  Paj2.-£ 
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OTHER  QUESTIONS 


7.0  On  a scale  of  1 - 5 (with  1 being  unimportant  and  5 being  very  important)  how  important 
is  it  to  you  (your  institution)  that  the  computer  based  products  and  services  you  buy  in  the 
future  to  handle  healthcare  business  transaction  are  integrated  and  provide  a common  user 
interface? 

5" 


8.0 


The  design  of  the  integrated  suite  of  applications  we've  been  discussing  is  extendible  to 
permit  a comparable  handling  of  clinical  transactions,  including  the  distribution  and 
interchange  of  clinical  information  such  as  X-ray  or  other  image  based  data  through 
compound  documents.  Would  a future  commitment  to  the  extension  of  the  offering  to 
clinical  transaction  be  a strong  inducement  to  adoption  of  the  proposed  offering? 


□ No 


9.0  Do  you  have  any  plans  to  examine  new  systems  or  approaches  to  the  management  of 
healthcare  business  transaction  in  the  future? 

d/y  es  □ No 


9.1 


If  so,  in  what  time  frame? 


□ 1-2  Years 


- 5 Years 


10.0  Could  you  possibly  estimate  the  percentage  of  your  (your  institution's)  total  revenue  spent 
on  processing  the  types  of  administrative  transactions  discussed  throughout  this  interview9 


% 


I want  to  thank  you  for  participating  in  our  survey.  A synopsis  of  the  results  will  be  mailed  to  you 
by  no  later  than  January  of  1993. 
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CONFIDENTIAL 


INPUT  Questionnaire 

Study  Tide:  StAJrfO* 


.Project  Code/Catalog  No 


. Lni6i^fio □□□ 


Type  of  Interview: 


□ Vendor  □ Telephone 
® User  □ On-Site 

□ Other  □ Mail 


MO. 


Interviewer  Initials 
Interview  Date 
QC  Initials 
QC  Date 
Data  Entry  Initials 
Data  Entry  Date 


Company:  - Company  Type:  ~ 


□□□ 

□□□ 

^3^ 


Sales:  I/O  3 fK  . 

# Employees:  


Main  Phone: 
Respondents!^ 


FAX  # 


Name  Title 


Phone/Ext. 


Referrals: 


Industry  (User  Interviews  Only): 


□ 

Discrete  Mfg. 

□ Wholesale 

□ 

Federal  Government 

□ 

Process  Mfg. 

□ Banking/Finance 

□ 

State  & Local  Government 

□ 

Transportation 

■0f  Insurance 

□ 

Consumer/Home 

□ 

Utilities 

&T  Medical 

□ 

Other  Industry  Specific 

□ 

Communications 

□ Services 

□ 

Retail 

□ Education 

□ 

Cross-Industry 

Comments: 


RES2SO01 

3/90 


INTERVIEW  GUIDE  - YWLHC 


OPENING 

' / 

INPUT  is  currently  talking  to  a significant  number  of  healthcare  providers  regarding  their 
requirements  for,  and  interest  in,  a computer  based  offering  which  addresses  the  efficient 
processing  and  management  of  business  transactions  between  providers  of  healthcare  services 
(hospitals,  group  practices,  individual  doctors,  etc.)  and  other  industry  participants  such  as 
insurance  carriers,  clinical  laboratories,  specialty  physicians,  HMOs/PPOs.  I would  like  to  take 
about  10  minutes  of  your  time  to  inquire  about  your  current  approach  to  managing  these  types  of 
activities,  and  to  get  your  opinion  on  what  kinds  of  capabilities  you  feel  would  be  of  significant 
value  in  simplifying  your  business  interactions  with  patients  and  other  participants  in  the 
healthcare  community. 

In  return  for  your  generous  contribution  of  time,  INPUT  will  be  sending  you  a 5 to  10  page 
synopsis  of  the  results  of  this  study. 


DEMOGRAPHICS 

1.0 


Which  of  the  following  best  describes  your  position/institution  as  a provider  of  healthcare 
services?  (Check  appropriate  category.) 


□ Independent  Physician 

jZJ  HMO 

□ Small  Group  Practice  Member 

□ Small  to  Medium  Sized  Hospital 

□ Large  Group  Practice 

□ Major  Hospital/Teaching  Institution 

□ Other  (Please  Describe): 

/ ) n 
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CURRENT  PROVIDER  CAPABILITIES 


We  would  like  to  get  a feel  for  how  your  organization  (you)  currently  handle  various  types  of 
transactions  and  information  management  activities.  In  order  to  do  so,  we  have  prepared  a list  of 
typical  transactions.  For  each.  I'd  like  to  know  whether  you  currently  handle  them  in-house  or 
utilize  an  outside  service;  whether  they  are  automated  or  not,  and  to  what  degree  your  satisfied 
with  the  current  approach.  (I  = In-House,  S = Outside  Service;  M = Manual  System,  A = 
Automated  System;  Degree  of  Satisfaction  Measured  on  a Scale  of  I - 5 with  I Indicating  Highly 
Dissatisfied  and  5 Indicating  Highly  Satisfied.  In  situations  where  an  outside  supplier  or 
package  is  being  used,  the  interviewer  should  attempt  to  identify  in  column  "d") 


Function 

Capability 

(a) 

I/S 

(b) 

M/A 

(c) 

1 - 5 

/ (d) 

Supplier/Package 

2.0 

Patient  & Plan  Eligibility 
Verification 

A 

A 

H 

2.1 

Claims  Preparation 
(Paper  Submission) 

z 

A 

/ 

2.2 

Claims  Preparation 
(Electronic  Submission) 

F 

A 

1 

2.3 

Pre-adjucation  Services 

ZC 

A 

2.4 

Claims  Re-submission 
(And  Follow-Up) 

T 

/} 

A 

2.5 

Claims  Inquiry  Reporting 

T 

a 

2.6 

Electronic  Posting  of  EOB 
(Explanation  of  Benefits) 

2T 

A 

s 

2.7 

Single  Entry  Billing  & A/R 

F 

A 

£ 

2.8 

Accounts  Payable 

F 

A 

A 

2.9 

Practice  Management 
(Including  Ad-Hoc  Reporting) 

3.0 

Patient  Management  & 



Scheduling 

3.1 

Mgt.  of  Local  Clinical 
Information 

/ 

A 

V 

3.2 

Inventory  Management 

/ 

A 

F 

r 
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CURRENT  IN-HOUSE  COMPUTING  CAPABILITY 


4.0 


Which  of  the  following  best  describes  your  current  in-house  computing  capability? 
^ Standalone  PCs  or  Workstations 
Qj/hocal  Area  Network(s) 

□ Minicomputer/Mainframe(s)  with  Dumb  Workstations 

ft/' Minicomputer/Mainframe(s)  Connected  to  Local  Area  Network(s) 

□ Other  (Please  Describe): 


In  order  to  get  a feeling  for  the  scale  of  your  internal  computing  facilities  could  you  please  give 
me  an  estimate  of  how  many  of  each  of  the  following  types  of  devices  you  currently  have  in- 
house,  and  who  are  the  primary  vendors  used. 


Type  of  Device 

(a) 

Number 

(b) 

Vendor(s) 

4.1 

PCs  or  Workstations 

4.2 

Minicomputer(s) 

1 ' y f 

4.3 

Mainframe(s) 

/ 

4.4 

Local  Area  Network(s) 

/ 

* /P^ 
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In  the  section  which  follows,  we'll  be  presenting  various  functions  and  capabilities  of  a proposed 
offering  intended  to  provide  the  capabilities  we  discussed  earlier  through  an  integrated  package  of 
software  to  be  used  in-house  and  network  based  outside  services.  We  would  like  to  get  your 
impression  of  the  value  of  each  function  or  capability  on  a scale  of  1 - 5,  with  a 1 indicating  little 
or  no  value,  and  a 5 indicating  high  value. 


Function/Capability 

1 -5 

5.1 

Patient  and  plan  eligibility  verification 

4 

5.2 

Claims  preparation  with  electronic  submission 

V 

5.3 

Pre-adjutication  services 

jr 

5.4 

Automated  claims  re-submission 

IT 

5.5 

Claims  inquiry  services  and/or  reporting 

4* 

5.6 

Electronic  posting  of  EOB  (Explanation  of  Benefits) 

5.7 

Single  entry  billing  and  accounts  receivable 

$ 

5.8 

Practice  management,  including  ad  hoc  reporting  capability 



5.9 

Patient  management  and  resource  scheduling  (hosp.,  tests....) 

— 

6.0 

Management  of  local  clinical  information 

— 

6.1 

Electronic  funds  transfer 

6.2 

Interfaces  to  third  party  in-house  applications 

6.3 

Inventory  management  - electronic  re-ordering  of  supplies 

4^ 

6.4 

Electronic  mail  (including  special  interest  documents) 

6.5 

Automated  updates  of  coding  standards  and  software  releases 

_£2 — 

Could  you  please  list  the  four  most  important  features  or  capabilities,  including  any  not  mentioned 
above. 

6.6 

6.7 

6.8 
6.9 
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OTHER  QUESTIONS 


7.0  On  a scale  of  1 - 5 (with  1 being  unimportant  and  5 being  very  important)  how  important 
is  it  to  you  (your  institution)  that  the  computer  based  products  and  services  you  buy  in  the 


8.0  The  design  of  the  integrated  suite  of  applications  we've  been  discussing  is  extendible  to 
permit  a comparable  handling  of  clinical  transactions,  including  the  distribution  and 
interchange  of  clinical  information  such  as  X-ray  or  other  image  based  data  through 
compound  documents.  Would  a future  commitment  to  the  extension  of  the  offering  to 
clinical  transaction  be  a strong  inducement  to  adoption  of  the  proposed  offering? 


9.0  Do  you  have  any  plans  to  examine  new  systems  or  approaches  to  the  management  of 
healthcare  business  transaction  in  the  future? 


10.0  Could  you  possibly  estimate  the  percentage  of  your  (your  institution’s)  total  revenue  spent 
on  processing  the  types  of  administrative  transactions  discussed  throughout  this  interview9 


I want  to  thank  you  for  participating  in  our  survey.  A synopsis  of  the  results  will  be  mailed  to  you 
by  no  later  than  January  of  1993. 


future  to  handle  healthcare  business  transaction  are  integrated  and  provide  a common  user 
interface? 


□ No 


9. 1 If  so,  in  what  time  frame? 


□ 3-5  Years 


% 
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